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Specialty: Healthcare Quality Management doaall 4le )
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Career Objectives:
failed, quality of life management,

To participate in Academy
Information,
Statistical Survey, education knowledge and
experience. Searching for opportunities of career
that will allow me to share my skills and knowledge
to provide outmost Quality services to the
organizations in health Care Field, and others fields.
Excellent Experience for: [Management Functions,
Training Capacity, Team Leaders, Group Leader
Manager, Data Base, Entry, Analyzing Statistical
Data Using (SPSS, AMOS, smart PLS) programs,
Performance Evaluation of Organizations &
Projects].
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Professional

Experiences:

Academic Experience:

Lecturer in Faculty of Medical Administration, 21
September UMAS (2016- Up to now); | have taught
many specialized courses for the bachelor's degrees,
including: Strategic Health Management, Principles
of Business Administration, Principles of Health
Management, Medical Records & Reports
Management, Principles of Medical Statistics,
Principles of Macroeconomics, Human Resources
Health, Hospital Management, Health Marketing
Management, Communication Skills, Total Quality
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Management in Health, Foundations of Scientific
Research, Health Information Systems, Support
Health Services Management, Nursing Services
Management.

Lecturer of Statistic & Health Information
Management, "Quality of health care services &
patients safety™ in First Yemeni Institute for Total
Quality Services (FYIQ), Sana’a, since 2019.
General Manager of Academic Evaluation, 21
September UMAS (10-01-2018 to Dec. 2019).
Reporter of council Faculty of Medical
Administration, since 2016 — 2019.

Manager of Total Quality Management (TQM), Al-
Nasser University, since (16-07-2012 to 31-12-
2013).

Manager of Monitoring and Evaluation, Yemen
University, (01-09-2008 to 31-12-2011).

Head of feasibility studies' team for establishment of
September 21 University for Medical and Applied
Sciences in June — Feb. 2016.

Member of administration team for establishment of
September 21 University for Medical and Applied
Sciences in June — Feb. 2016.

Participated in the team for describing the Bachelor
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of Health Administration program and courses at
September 21 University for Medical and Applied
Sciences in 2016-2017.

Lecturer of Medical Record Management in Open
Teaching Center at University of Science
Technology (UST), Sana'a (2009- 2011).

Field Experience:

Manager of Strategic Planning in (TQM), 48 Model
Hospital, Sana'a, (26-07-2017 to 31/07/2023).
Manager of Monitoring and Evaluation — 48 Model
Hospital, Sana'a, (16-01-2010 to 14/03/2016).
Manager of Human Resources — 48 Model Hospital,
Sana'a, (14-03-2016 to 12/02/2017).

Monitoring and Evaluation Manager & Manager of
Strategic Plan (TQM), 48Model Hospital, Sana‘a,
(26-07-2017 to 31/07/2023).

Manager of Total Quality Management (TQM),
Yemeni Health International Hospital (YHIH),
Sana'a, (01-03-2021 up to now).

Success of work “head of statistic”, USTH, Sana’a,
2006-2009
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Collegiate Doctorate in Administration, PhD, CBA.
Sana'a University (2022-2024).

Master in Businesses Administration (MBA),
Yemen Academy for Graduate Studies, 2016.
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Education Bachelor degree of Businesses Administration, Y VT elaa
University of Modern Sciences (UMS), Sana'a.2011. | a g lall 4aals (WJacl sy Gusydl S -
Diploma of Health Statistic, High Institute for 2Y ) claia sl
Health Sciences, Sana'a, 2005. ptall ol agaall ¢ ndaclian) agly -
.(-;Y 00 claiin ‘2\,3;_\43\
Good at teaching and academic training, making ‘wqu“y\ oy illg gy dllaaf
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various organizations according to international N U‘“}-“ a—al sy
quality standards. amill juladl Lad g Ol alaiall Caliag
Good at practice function of management, good at Aaallall 33 2l g
managing, preparing and planning to establish . i L
Personal projects as well as preparing feasibility studies. Glul 2 daef 3 byl il g sl - <) gl
Skills Specialized in planning, development and REZSEN FEWERA]

application of quality systems and accreditation
standards in health, educational and production
service companies and institutions of all kinds.
Good at leadership, management, dealing and
negotiating with others.

Good at leadership, management, dealing and
negotiating with others.
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Training capacity and Administration of meetings
and workshops

Strong in computer and Microsoft office tools skill.
Statistical data analysis using (SPSS, AMOS, smart
PLS) programs.

Management of personnel resources - motivating,
developing, and directing people as they work, is
identifying the best people for the job.

Performing studies of evaluation of performance,
economic feasibility for projects, reports
preparation.

Systems analysis - determining how a system should
work and how changes in conditions, operations,
and the environment will affect outcomes.

Systems evaluation - identifying measures or
indicators of system performance and the actions
needed to improve or correct performance, relative
to the goals of the system.

Monitoring & assessing performance of self, other
individuals, or organizations to make improvements
or take corrective action.

Complex problem solving - identifying complex
problems and reviewing related information to
develop and evaluate options and implement
solutions.
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Projects

Evaluating the Current Situation of AL-Hudaidah
University According to the Standards of Academic
Accreditation & Performance Quality”, and
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Preparation Statistic Indicators, (31-01 to 27-03-
2011).

Coding, Entry & Analyzing Data Statistically by
(SPSS) Program, Rageeb Organization, for
Humanitarian Rights to Evaluate the Food Support
Project, 2012.

Consultant at (SFD), in Health Orientation &
Education in Field.

Analysis & determination training needs.

Data Entry for Data for Health, Health Office,
Sana’a Financed by WHO, 18-20-Dec-2017
Strategic and Executive Planning, 48 Model
Hospital, Sana’a, 14-Aug-2017

Success of Quality Improvement in Authority of Al
Gomhory Hospital Hajjeh Government, Authority of
Al Gomhory Hospital, Hajjeh Government, 02-
03Feb-2016

Success of Situation Analysis & Training The Staff
in Hospitals, Sana’a Government, 48 Model
Hospital, Health Office, Sana’a , 25-07-15 to 21-09-
15

Statistical Analyzer (Coding, Entry & analyzing data
statistically) by SPSS Program, for the Project of
Evaluating the Targeted Medical Centers, 23-29-
June-2010

Statistical analysis by SPSS program, Health office,
Dhamar Financed by Holland Project, 27-29-June-
2010
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TQM in hospitals & health centers, Health office,
Dhamar Financed by Holland Project, 10-15-June-
2010

Human Resources Management, Health Consultant
Company Ibb Government, 8-13-Aug-2009
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Profe_SSI_onaI Member of Quality of Health Care & Accreditation | ;_ a3 a sl nas il il U—t)f-}w‘i\
Affiliations of Hospitals and National Programs (AHSAN) . ne daigall
. . - n
Health Information Management, (FY1Q), First el Al (TOT) Oworall cu pa33 50 -
Yemeni Institute for Total Quality Services, Sana’a, | . . . .
20-06-2019 to 03-08-2019 e e e L
Successfully Participate in Methodology of pY YT b sh doaall 4l )
Teaching, 21 September UMAS (Sep. 2023). 21 dmals — Guaill 30yl g duagia B -
Successfully Participate in Methodology of il < bl .
describing of courses, 21 September UMAS & sl Al s Aplall o s Lell e
Academic Accreditation Council, (Sep. 2022). Y YY
Training | © e oupial Samae, S2Mar200s, | SLosdl heo S hasies a0
Courses L ’ ' ilre s Glllaial lad g judins ¥ dzalal A il

Successfully Participated Fast Reading & Mental
maps, USTH, Sana’a, 1/June/2008

Participate in Communication Skills & kind
Dealings with People, USTH, Sana’a, 1/Feb/2006
Distinct Performance in Customer Service,
Continuation Center for Human Development
(Rushed), USTH, Sana’a, 5/April/2008
Participated to publicize the description in Faculty
of Medical Administration (bachelor's) open at
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September 21 University for Medical and Applied
March 2022.
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Participate in First annual Conference, “self-
assessment for Quality Standards and Academic
Accreditation”. 21Sep. University for Medical and
Applied Science (21Sep. UMAS), Sana’a, 20-02-18
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Scientific to 22-02-18 Ay
Activities and Participate and Success of 9th Scientific Day, 48 ‘;JL.A\ ?fJ’:‘ué-‘UM izl Sl - &) gl gl
Conferences Model Hospital, Sana’a, 14-Aug-2017 - c_e—’.)’d‘ bl < 4;11-’-]‘ e:‘l’-m SEEREN)) Z\,yxhi\
Participate and Success of 6th Scientific Day, 48 | sapaall daalay 2 aaiall (A )l J g 1a
Model Hospital, Sana’a, 25-Sep-2014 (+2010/12/12-11) 5 yiall
Participate and Success of 5th Scientific Day, 48
Model Hospital, Sana’a, 26-June-2014
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The Impact of Career Development on Improving | d_iay) 4_sa gSal) b diaally  day yail)
Nursing Performance in Yemen Government |3, . 3 & & diiase d .
.. Hospitals (Field study applying of Al-Thawra & 48 o= Y.Yo u:L:u;T 4._.::“)4) <lagy)
Publications Hospitals) - Sana'a. 2025. € (bt — A ’ 5 guuial)

Evaluation of Health Quality Services in Yemeni
Government Hospitals (Field Study)
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