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I- Master of Healthcare Administration, Department of Health Policy and Management, Gillings
School of Global Public Health, University of North Carolina, The United States of America.

https://www.unc.edu

2- Master of Health Services Administration (MHSA), Department of Health Sciences / Health
Services Administration, Nicole Wertheim College of Nursing and Health Sciences, Florida
International University, The United States of America.

https://www.fiu.edu/

3- Master of Health Administration (MHA), Department of Health Administration, Edward J.
Bloustein School of Planning and Public Policy, Rutgers University, The United States of
America.

https://www.ruteers.edu/

4- Master of Healthcare Administration (MHA), Department of Public Health, College of Health
Sciences, Saudi Electronic University, Kingdom of Saudi Arabia

https://seu.edu.sa/en/home/

5- Master of Healthcare Administration (MHA), Department of Health Informatics and
Administration, College of Health Sciences, University of Wiscosin Uwmilwaukee, The
United States of America.
https:/uwm.edu/

6- Master of Health Services & Hospital Administration (MHA), Department of Health Services
& Hospital Administration, College of Business management, Majmaah University, Kingdom
of Saudi Arabia.

hitps://www.mu.edu.sa/en
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Annex (4) Survey of names Similar Accredited Programs

Annex (5) Survey on Mission and objectives of the program and Similar accredited program
Annex (6) Alignment Program Intended Learning Outcomes (PILOs) to Facuity Educational
Objectives

Annex (7) Alignment Program Intended Learning Outcomes (PILOs) to Department Educational
Objectives

Annex (8) Alignment of Program Educational Objectives with Program intended Learning
Outcomes

Annex (9) Survey of Intended Learning Outcomes for Similar Accredited Programs at
International Universities

;-IJLQJIMJ B.J_p.“;_'_;l.u.hjﬁ.‘ ;
Jana dblaa /3]




Ldalll g bl g plal] ysaises 21 dtals
gl 51291 duls

daasiall E_J'I.J}”
Wgaiall Cleaall
o pall dadla g

sl 51y
AR

Ayl
Sl il
A sall Laall
Hohilly yusill 5345
b agdiill
dizall Olalaiall

B ylayh

! iwY)
dadstall sl
53 9all 5 1)

= s Opunill
dasall Ale HI 4
| Cpaldll 5 AL aTEYI
[ ",a..a.h

‘ Aoy A

4aai1a]l
pdal g L of iS5
finaall Cila ginall

teealall Al

topm il Gland) il 9

b palasdl o

Jbaddl e

2l Caaell o
Bpeall Ole gesadl @
dglee U¥la @

daalall usi)  Bagall glada 5 anlSYI yglatll S g AlSH e 33 gad) 095 dpandl s pill
Jara dalaa /o) g_ﬁL"“}H ada /2 L;.la.n Uaas /2 "’-;L&Ja.u daxa 3
N




Ll Lyahall o plel] _patucs 21 dzaln
Aukedl 5 1aY) dals

e ibyi g

Lias 51 - _puias ale peald

(A Sla) e i) gl ) plad Cila i
(D) Zalalt il jlgeall (C) el i gl [ (B) L) i gl (A) pedl) g 48 _aall <y st
5432[432|1432154321

Singdl sl
Jlall 5 calall
laasyl
Aadiiall 3,121
! Laall Cileaall
| ki sl B
| ERRCTIEREY
paial L
lamai
Dilay il 5
RPN

sl sl \:‘L
Y

o el £ 2
g_'u.n.n Silalsiall s

E)Lﬁﬂ ,_\’ P \9
A il ) f,

Raiiall aall ;‘)\
B24all 5000
n,s"J-"]i Cpandlly |

Laaall e )l

' : L
L,F‘-‘"‘M
:’..1___)14}71 Aalaa]
PP |
pi g L gl €S
daaall Gl glaall
‘ phalall Al
2ol St il 9
E__].\.a‘a_a.“ °
_JLuu.nH L]
b ad o
EMI Sl _,4.?..1.“ ™
:5.=|l¢c. Yl ®
aul;.\."!w_) hﬂﬁohﬁ)ﬁdmkx‘i_ﬂ}‘hﬂ]_ﬁf @s!i_\;m; E.‘._,.g.)luj" .. ',..;H![_'q..-.__-.':_J

Juana anlas /) sl e e i Jaan /2 j

ot




A 5 1) - _puala graliy

Lulplail] g dphal) o plel] juaiis 2] Aol
i,n,lﬁ.'f 5_la¥l iﬁ.&f

PBL wdia e Ludi bl o |
PSL 38l da e il ol o

CBL lall le sall il o

Cimgdcld 9

U< N s RS

e Lu )Y e

gl adiin) A8 Ldua g

o 250 o i

Caly_iall JS pe gkl cailadl 8 3 ualadll |
) Ly Gl (Al A fia )l Calall A58 sl |
ol Jlianall g ol yualaall oL padiog AN Gl

Sl sal 5 Candl malio 5 slias ¥l lae Sl ) el gres & a2k
L) syl

5 el e gendll

dlee WS

cAgllall 3 la¥l) &) jia 85 Hlde VLA 53 g Sleld A (e
_)_.!._li.'l‘.“_g 3.)_3_;.“ E_)LJ'! sLLil*I.M‘ E_J'I..ﬂ_, oLl {.EL,_:J!.JY' :La.u\_"n.nh

(gl skt 5

DL e sl AlliPRL
GO s el lealipgL
Aadl e el aladlicBL

el i sloall o5 Ln 55 o (6 o

Prayhol

3 SN alaill

Sl a5 i pea il paid
ded) 5 ilakaial

g_n_.;k\iﬂi)ﬁldeﬂhEJldijQ&MleﬁJﬁepm

z_'r""c‘ T

zazaiil) dil-wﬁ d.)h .10

4._1_)_.3_);;” Silaladaly| ™
L asl Uiyl e
EJ:'\E.“ L.’.'.J:.'.u °

Jana shlaa /o




@w,ggu;,.‘,u piaiies 2] daala
Aoided) 54191 duls

Diana 1] - ptisale el

QuizaljS e

Llee Ul o

Assignments 48 i Sibal 55 CallSs o

PBL sessions e

L'n'n_JL'u.u e

= (el it Janay padind i) el gl (f) Lgdeay asil) 43 1

JY e cailatial Jasmas g il jiall S A el calilasiayl
JEY! e clilasial 4335 Jamas g ) jaall K Al clilanay!
& dall IS <) SQuiz
oo ila L Al al ) jaall S lee cililatal
o2 e alth JS1 w5l Jeadl) M8 25 3 e ilaal g 5 IS
Assignments
gl daaddll ol ) jiall 4 PBL sessions
sftealell Alu ) a5 ) e T A Sy

spiill 3k g G il Sl S ga galiall B 54 pualall aledl) il A Aag) ga At

pouial) 3k ol Sl il 53 gaciiall alatl) cila A
:"t:g’.i:n.g_»__]m_j éb}i & L@T)ﬂulgu:llﬁ)w}_;i_p.hbaﬂ ._]Dbu.n ] Pd.i]'uij}d}
Gl s o Apalall a1 psalial] aal
i P e R Al, A2, A3, A4, AS
eid clilsial e B_pa Gle gena ada 4G o
4 an cililatid o Clalaial s gagh g Sl gea al painl @
Apadil 4

Al el bl gll y CadStll o
PRLACEY kil bl o

PSSt Ja o Al plaill o
CBL lall o il platll o

Ay yiall = aullSs Al | J oA - ® o
A pall Slaal g cadlssll o PRty raxll gl o Al i g
Sl usl e LLma %&wi i jlsal e /7

a:.dé‘-“ u.n._ﬂJ 3.&_};.“ ul.m.a 3 Ié-n;IJ{S‘Yl § - r Al 3 U“ﬂ':'_)
Jara alaa ,4"..1,‘ 3 /
10 | Asiia




st 5 M) - s la Falis

Lpdpaleil] g uksl) o plel] gpatico 27 dnala
Apded! 5413Y) dyls

gl Sl )

anil] 33k 53 guclial) aladl) s 3k
Sl et PBLASEL e il adedll o B1, B2, B3, B4
gghd ctlasal PSLESEAN a le Al slaill
Ay ad lilaial CBL 4l e Al Jdaill o
PBL sessions
i_jaeiall \.Lll.:-‘}i;;.di (85 PN Aaall s dgigal gl
s Sy oS C1,C2,C3, C4
Oasa Saay il bl ol sl o
e gana Agadl 5 Sls i g DS g yial il e
2 35 a5l CatEAlN PRLAKE e sl pletll o
el Bk PSLediSaal Ja o il bl o

CBL ilall o ind) bl o

Cresia Caay ks Adauil
(saall oy ol
PBL sessions

PBLASE o i oleill o
PSLoSiall Ja Je  uall plaill o
CBLA e el Alaill e

Aaladl cldiliadl 3 ol jlandl @
N

Lalad) el jlgealt
D1, D2, D3, D4, DS

AL £ g i auil 12

D gl ey (YT e e lian i) R 5) LT3 ¢y i) J8 (a san el B 5 ST S, o o

Fadall iy i il

oanadll o LI (e Y1 e aelian Sl 20l (il

(425 &) (aal) il i 13

il o ol s 14

A il 3 ) il aasill il 3 |
%10 | S k) g a5l o
%10 O |
%20 el ciuatia Lz 3
%60 (Algl) iy 4
%100 i P




..-E'qn.._ ..E_.!
i A ‘A’
a3 1) - pluale pealiy Likulall] g MMHMZIM
s A Ayt Sl dals

28 BUA gl sl g Asasalsi ul.pa‘;.dl & Eah_).lll A B gualal] alail) Cila )34 Aag) ga a5

sl M‘ _)l:.lI
Annex (10) Alignment of Program Objectives with Council of Accreditation Standards

Annex (11) Survey of Credit Hours of Similar Programs

soad Al allas 16

§ A i) <l el
Badize delu 30 Al pall &l il
Badize lelu 9 Dfialall Al
bldiza dclu 39 el ll JLaSY 4 gllaall cile Ll 2ac

sEabial] Al Aty 17

(ﬂuﬂl 5.;“?1 yasadl ..ué) W rJH' Clswadd fa il (Supplementary Courxes) ‘-!La-ﬁ-‘ﬂ ul.:ﬁ-li

- 05.11.501 o Principles of Health Management
A8V £ oalea

s 05.11.502 | Supplementary Course g - 2

Principles of Economic

& Ll dla ol fgalae

05.11.503 | Supplementary Course 3
o ¥ Principles of Accounting
(el 501 panadd 1) & 1o} o slad] Gibucuad (pe calall (Supplementary Courses) 4815wy &) ; Aalf
S —— | | FITERA]
= 05.11.50 upplementary Course Public Health I
Rkl il el
. 05.11.505 | Supplementary Course : ; 2

Medical Concepts & Terminology

. eliac Y ik [ B (PN
05.11.506 | Supplementary Course Anatomy and Physiology

s A Glaadld e Q3lall (Supplementary Courses) 451 st &) all
(Akad) 51N 5 A 0y g Akl 5 glalf Ciliaiads A5 ué)

e-uﬂld'li;}au 'fnflg




L 1) - piaale gl Dlllellly Lpulel) 2 plell ssaia 2] Analsn
dunkad) 5 41aY) 4ads
JY) Suaill
AalBY) &) Rl % e 3 Y L !
f’l J,;i-l-‘ (TRt v ‘1,.‘.05 e ‘;Jhl ‘;lf‘-ﬁlll! Sl anal 284 jay Jeadll a
ealad) Casll b.u.“-wi
3 3 ihama ) il 056.11.511 1 1
Clay il 5 CILENAY
3 3 il Al 05.11.612 1 2
qfun.l.b.l.d_ Aidl JJ_s.h.'l'."s J;l_.l.ﬂ.l.” R
3 3 dmuall Slabiiall b 05.11.513 1 3
A Jaall)
Aalall &l ) shal) ; i ) o
/ —;hah.é‘:;lld ol ‘!,.hs S ff-"h‘ a;td‘ JRall ) 2 ey | Juaidl) A
cilesall dasiall 5 aY) '
3 3 S s Sl 05.91.521 2 1
ie:nal\ ;\:I:L-_I-.'I‘J:\A-MY] SJ!J‘,{]
3 3 sl 05.11.522 2 2
piall Jall sl o3 50Y) | 05.11.523
3 el 5 Aaall bl | 05.11.524
A Leadll
ALLAl & ) ] O g LAhS 3
l‘: J“;‘d o o glaﬁ e 4‘)‘:& T | JJ&I-“PH‘ oAl jay il a
u{n—u:\-ll]_s E.J_,;Jll Q_Jldl
3 3 Sl s b 50 05.11.531 3 1
el Ty s 3
3 3 ) 05.11.532 3 2
3 3 il 4y 1YW Luiladll | 05.11.533 3 3
&) ) Juaadll
alall Sl jhall : s g e z
Iﬂu‘zu | e | U | g .;LJ:....J\ Al aud A Jay | Juadll |
9 9 Ditatball Al 05.11.541 2/2 1
9 9 Cleludl £ gana
daalal) i 33 gall Jlava 5 a&Y) skl X e AN siee 33 g} () 53] deall Cils ) s
Jana dhlaa /0 a sl a2 (e Jaes /o nbadll dass 2

13| s




Diplaily palal] o plell yusiins 21 dala
duked) 5 415¥1 duds

Js¥ Juailf
LAY &l aall > <! 5 Sk :
MR [ [ [omatty] e [ Juan ],
cealell Eaad) gl
3 3 " 3l i 1
ileasyl st 05.11.511 1
“ay 20 5 LENAY)
3 3 Slag iy iy Josa1s12] 1| 2
o el sl 22l
3 3 T 11.513 1 3
9 Q \":9 = el F seaa
/Efvu/\:’\\\f
75 T
i~y
ALl al jaall : s L 5 e
luu..:;d bl [ gl [t | o :.L:E.m S J{'S}“/""“"‘ JA) Jay | dualll | g
Cilerdll danitall 3 5laY) 5
3 3 s Ty B 05.11.521 2 1
Somaall Aaaiil i1 3 laY
3 3 o 05.11.522 2 2
paiiall (Jall Jalatll 55 510¥1 | 05.11.523 3
Opelill 5 dasal) loilail | 05,11.524 4
12 12 Selull ¢ sana
SN il
Aalal &l ) Rl s AL
f‘i.a\.-a.‘il‘)lm it 0 ,E,.IAG Sl q;_)m el JJI‘.“F.uI ol jay Juailf a
Ol 32 galh 5 5l
3 3 Al el b e i 05.11.531 3 1
e shaall alai g Lia gl €3
3 3 Laall 05.11.532 3 2
3 Ladiiall 4y yla¥) ddadl | 05.11.533 3 3
20 il
ALAYN &y dall X 2 ais e RIS i
!%‘L‘::ah“j:m | Aas | e - el 2l al 2o8all 3ay il a
9 9 falall Al 05.11.541 | 272 1
9 9 Clelul £ gana
daalall yuii sasall laa g &Yy kil K 5e LS apac paaiill ats
Juara alaa /4§ (gl e (sl Jaan /2

1-3]' 3




LBpbatl] g Lplol) 2 pled] pistins 2] dnals
Grdad| 541281 dnlS

L 5 M) - piiuala gualiy

sl ) Sl giad) Jo pual ) el aa ) 68 18
= X 2 g jhall < 5 jhall Ghathia
= cletuall Eaoma sl Aaiaddlf duacaiil) A8 0 | Aen e eada ) oy
e = Al asall 2 =
il Sacedl) S e utas¥) | Rotayn pasaiill Jeal]
_""_‘]_J-f'___ -J.:‘L...Il...\:;-.l :l..n u::.n ::....H :.l::.m .:a.:_.n ;;1:;..11 'H‘mm.mj;a .:“J ..'.i:;n .:.:::II u:d_:-h m::dl ia:;ﬂ i)
%23 |9 [3 | -]-|-]-]=-|“|19|3|-|B|[-|-]-]- ds¥i
%al (@) 2] e ]slel=]s]=l18|2]|a|E]s]=]=]s =
%23 198|3 |s|=|l={=]l=a|l=] 9 |8]«]lo]=|=]=]-= e !
%23 |9 |1 |9 |1 |- |-|-|-| - |-|-[=]-|-]-]F"+ Bl "
39 11 [Pl 1 = < [F= | - [Bo1ol=] 6 | =] < =] = £ saaall
%100 Yo — Yo — % — Yo — Yo — Yo -— Yo — 4, giall Lpeall
olial adlall s

Annex (12) Survey of Number of courses and Credit Hours of Similar Programs
Compared to Current Program

Annex (13)Themes of Courses of Study and their Weightages
Annex (14) Coding System
Annex (15) Survey of Course Names of Similar Program

Annex (16) Matrix of mapping program P- ILO's with courses

:J sl b g .19

e 08 B Y il el clawall s B g s S Salgd o Juals 058 o ]

A 0e i Y iy Adall B 11 o) Al Ciliaadll aal B G g oS Bulgd Ao uala 35S o 2

+ (Asaall 1001 (g s Tyl 138 (ha (i) daps 08 B Y iy A1t ) Rl el 3

sl Aliasill il Rall (A a0 JBNY el aall Jlaall A Jaweidall calllal) jlda) ||
Laall 5504 fsalea o]
Al palsall (golaa 22
Aaiiyl fealie 23

A Adaaill il ) el B i 08 JBY iy Jlae g Jlall 8 10) Jlaa B esadiall Clllal) Sldal o
Al saaliall g cdallaaall -]
eVl il g5 il e 2D
Adall il -3

,EJMIfyﬁl d.:l.\ 4

,‘;dﬂl &L_ﬁi‘gf___,lhﬂyh:ﬂ'l 5_;1135.\1‘,13&\_;1_;5 B




Liaea 5 M) - _piisalo grall

. "“‘- = .-

Lol g unkel) s plall puaiocs 21 dnala

Agadsl] 54191 dols

: el el Jlas g gl

Slalhatg

.20

QLM1JJJ'|J£TIMI uj_‘,ams_\:.‘,.n.“ EMlEQJJJlAS‘_EJIJ _'\_.]3]1 &_ié_g_gLLl.u:u}” é‘_ﬁjwt.i %T.ILLLBP_):.‘!
Agiadl & ) geanll A o J pandll Llad)

s z AL cildli,
ALY ol Yl etV Sy 7 pida s A AT Clllie 3a3 A |

21 J

AL i) il jiall Jad Y el (39) zadl 4 glhaall lelull Mas! o

(%65) gabi ) Al ol ) el g e JSI Ay pLaill e 33U cilajall g (0D 2a))

(%75) 7oAl Ay llaall el paiall 5 il jall e A2Vl asdl o

raila Al Gladal ‘.LB.?

.34 ;

Jhal ailgdll As ol e %0100 ) %90 e
fas aa %90 (0 Jil 1 %80 e
2 %80 o S ) %70 (s
Jsda %70 oa JH I %65 e
Canis %63 (e il
sl sl 4 gllaal) CUISaY) .23
A2l s dashie ae e AL 5l g 8 eae pul 2 Aeld (]
eaepuladcld D
il dads g Ae b aal jelly o e diSe 3
banall of gall y Cul a1 5 ) Jagaill ol sl 4
by (il Al plias| 24
g.ll..:_u] Sjt: £ oiia &-“5:;“-' Lol s Bl paadld | ole ewadd Aalall 4a i
= = % 2 = = A
: - 1 ! - = 8 e W
7 . 7 4 3 . A . M
i _8 - E b 5 3 ()

Analall st )
Jlana e /A
i) s

33 gl lasa




;:n.ad;"l!.if-xi-@h@h) %ﬂm"‘f;ﬁhﬂrﬂm#‘z"i&lh

Apulell 35101 4l
Aty galipll el 25|
Gistl psil] 314 Gsiagiaall
%20 | Asaddll L) (il siwall 232ie apdil) ol Hlatul o liaY] Ol Al glias) |
%20 | Apad il SO (il siwall danis andill ) el oY) puall Al Ak | -
%20 | Auaddll SO aly giwall daie ausill O latul ooludu) (Osaaly | 3
%20 | Asad il Coblall (il sl sete sl Sl leiul o) Crealigeall g Jandl a5l | 4
43 Load S OO ey ginall damia aasiill il jlataal ¢lsina] C1osaslSY) () gaihall g
O Al
%100 N
el al) Clanhed .26
sAaaladl o guda g it o o pliy
(Jadll jga) | 1,
iy S Y) ell e oSy ol V) el il clela Maal e 775 oo i Y Lo qalllall jumay of caay -]
B PR

sbiiue 5l 8abe (e S Gl Jlmal e g o el Gay Galllall i Alla i 22

oAl 8 e aleshy 5 jiall sale) Ul rpe il o ) jiall el Nl e 725 (e SSH Gl e S 13 23

P (uedldl) | 2.
_L_,sL-;J_ﬁ,_,,d.ﬁm”mgs)ﬂsmJJs15_1,:;fu,.jt%ﬁgl_amumyé;;};,wﬁi:u&)gmmmquﬂnpuj

1 (20 alls ol BN/ Glada¥) ) guaa) | 3,

ﬂjdlﬂ.ljiJLﬂAY'%‘JJm:&LuMJHJLﬁ&‘}”JJMLQJK‘UEAHéM‘Cﬁ_’jlqﬂJuayiJ_smu]l_H1thua:\
Lle o o) pliw s JLAaW) ¢l jaly gd /4 maid o)

: (RIS /plgall Slin o) | 4,

o8 Bkl Ml ) L Sl algall ras s calllal o Casy ¢yl el sl ol 188 5 s L) g Cand gl a3y
JAagall ;Ll:x;}\_'}a.a:;'l_i&_,.y...iaqll_di.u‘:} caaaall il Gl

: (U | 5.

A kel o A Dl pe SO Gl S8 s By e Al jumay s ad candl 13 GglaneV) 8 Ul Gl e
Al e il Joai

¢ (Aalalf i.‘u.u.\t) 6.
el aa Y Al 48 e Glatia¥) Aiad cadl 13 AT Qi e Y3y a0 ke glaial s gmay JamY) -]
J\,a‘wmjm@gmmﬁ@L-7al,_yqu=neq_m Joail) 280 iy g AN o aliad St

Aomalall ﬁ/

Aaaladl puiy)  Basall e 5 088001 gl S 5 Akl aee 53 a5 5dl dseall Cails
Juara dhlaa 3 A e > fa ‘_;-..Lm‘l‘-.ﬂ dana /D
i) i




Akl y Auskl) 2 plal) jpsisea 27 dzala
Agided] §419Y1 dds

(A Sl |7,
_EJ;.'.:'a.a.“ icld 5 jolia althll O albag Yl ,4:!:1:-] i .3)..&.\_-..&] o L Al ganall il gell rai.!i.:u.u"__i . b0
IRV U] Cuall 82D gasall L3 gl alasiul @ siaa-

Ay ol Ayiy €Y As aladtidy GOl Syl aad cilind il puialaall cillan Sa -

JLMIA_.“ L) B3 sadl (e (2 WP s
Jana dalaa 3l (_5{ $7
17| s N




Page-1 , o0 s
4 g
% /
o

()

i e e ¥

PEVE TR S

[ et

Master in Health Administration
Program Specifications

Saaal loca, ol S slae el
E OO A IR S CHA MY AU e
TEFTE Ny dmivi i e

==

Table of Contents

Program Identification and General Information
Overview

University Vision, Mission and Goals

Graduate Studies vision, Missian and Goals

Department of health Services Administration Mission and Goals
Program Vision, Mission and Goals

Program Standards& Benchmarks

Learning Outcomes

Graduates Attributes

Teaching and Learning Strategies

Assessment Tools

Dissertation Assessment

Training Course Assessment

Alignment of PILOs with Teaching Strategies and Assessment Methods

Intended Learning Outcomes Mapping
Program Structure

Elective Courses: 1 courses(3 hrs)

Study Plan

Distribution of Total Credit Hours
Admission Requirements

Attendance and Graduation Requirements
Grading System

Facilities Required for Running the Program
Program Policies

Faculty to Conduct the Program

Lecture Rooms

Program Evaluation and improvement

Annexes

epartment Vice Dea Qualiy Atfairs

opeer Al-wesabi  Asst. Prof. Mo med Al-shamahi  Asst. Prof,

il Apsan Mujalli

w O A W ow N

10
11
12
12
13
13
14
14
14
15
16
16
16
16
17
18
18
18
19

Prof. Muojahid Ali Maasar
President of the
September 21 University




==

Dosall daeig e oln i nlae 81, s
C MRS R ACCREPIoN £ SI6S IV Asurnce

e e R

Page-2 :a;?-’“dm;"."-%;; '
i@ <
7

 Scientific name of the program: Master in Health Administration
'(Il'otal credit hours required to award the 39 Credit Hours
egree
Number of years needed for completion of the E ;
program: 4-6 Academic Terms

The body responsible for granting the degree: 21 September university for medical and applied

sciences
The body responsible for the program: Faculty of Medical Administration
Award granted on completion of the program: Master’s Degree in Health Administration
Study system: Semesters
Study Language of the Program: Arabic & English

Bachelor’s Degree in health science field, health
administration and business management
Department of Health Services Aadministration and

Entry requirements:

Departments participating in the program:

Community Health Department :
Starting year of the program: 2021-2022 !
Study methods in the program: Full time
Location of Delivery: University Campus

1. Directors of health institutions and facilities.
2. Medical departments’ supervisors in hospitals.
3. Managers for various administrative services
Future careers opportunities for graduated in the hospital (finance, human resources,
procurement and stores, public services and
work with various organizations)

4, Assistant faculty members.

Minimum grade requirements: Good
Complete the foundation courses for registered
Other admission requirements: students from health science and business
management majors
Date of program development: None
1= Assoe. Prof. Jamil Ahsan Mujalli.
Prepared by: 2= Asst. Prof. Mohammed Al-Shamahl
3~ Asst. Prof. Moneer Mosich Al-wesabi
Program coordinator Asst. Prof. Moneer Mosleh Al-wesabl
Revised by: 1- Asst. Prof. Sadeq Motea Al-sedeai
2~ Assoc. Prof. Najib Ishander

hamahi  Asst, Prof. Jamil Ahsan Mujalli ~ Prof. Mujahid Ali Maasar
Aftairs Dean péfaculty President of the

September 21 University
2
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The Master of Health Services Administration degree program has been designed to ensure graduates acquire

the knowledge and skills in health services management, the art and science of healthcare, and mindful
leadership capacity, to be fully prepared to meet the increasing demands of the multifaceted healthcare sector.
The need for “high impact leadership” amidst a languishing Yemeni health system has been identified as a

national priority.

To ensure that the Council for Accreditation & Quality Assurance standard in Yemen is met, the courses and
learning outcomes have been developed by faculty members who are familiar with degree-level study
healthcare management field and reviewed by faculty members who are familiar in the degree-level study

healthcare management, economic and accounting fields.

The curriculum of this Master program has been mapped to similar degrees locally, regionally and
internationally, where the Master of Health Services Administration degree program is aligned with similar

existing Master degree programs.

21 September UMAS VISION

A contemporary university with national responsibility and faith identity.
21 $eptember UMAS MiSSION

Leading the transformation in the management and delivery of health carc with all partners by
setting a standard of excellence in education and medical and applied research in a way that meets
the needs of Yemeni society, its privacy and regional influence.

21 September UMAS OBJECTIVES

I. Ensuring the implementation of quality standards and setting standards of excellence in the
medical and applied sciences, scientific research, and community service.

2. The centrality of the student in the educational process, as well as, the partnership with
them forever, in addition, consolidating the principles of national responsibility and faith
identity, looking after them, and the development of their capabilities after graduation and

during work.

M-wesabi  Asst. Prof. Moham

1san Mujalli  Prof. Mujahid Ali Maasar
Head '4 paptment Viee Dean o 2

v President of the
September 21 University
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3. Atlracting, crt_lpluyiug, and retaining scholars, cadres, and highly specialized talents to win
minds and reverse the direction of “brain drain” thus enhancing and ensuring that there are
thinkers, businessmen, and good citizens.

4. Continuous development of the distinguished academic infrastructure and the
establishment of modern research and service centers with high efficiency and capable of
making a real impact locally and regionally.

5. Enhancing the university’s position as a preferred partner for local, regional and
international partnerships, through implementing innovative models of education,
exchanging research and knowledge, and providing real and effective outcomes for
developing professional practices to benefit from them locally and regionally.

21 September UMAS values

I. Leadership and Influence
2. Excellence and Innovation

3. Work effectively within a team

Postgraduate studies VISION

Contemporary postgraduate studies and scientific research according to quality standards
to meet the market needs locally and regionally.

Pestgraduate studies MISSION

Postgraduate Studies and Scientific Research seek to prepare and implement qualitative and
applied scientific programs, in order to, prepare excellent research-leaderships, able to solve
community problems.

Peostgraduate studies OBJECTIVES

I. Prepare qualitative and attractive programs for graduates from local and regional universities.

2. Continuous development and updating of postgraduate programs according to comprehensive
quality standards.

3. Prepare distinctive rescarchers through continuous education programs and develop

research ski

Prol. Mujahid AH Maasar
President of the
September 21 University
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4. Participate with similar scientific organizétions in scientific research

5. Develop the infrastructure, financial and human resources for programs of postgraduate
and scientific research, according to academic acereditation standards.

6. Automate the system of postgraduate and scientific research and activate electronic

contents.

7. Attract the experts of academic and researchers from internal and external environment.

Department Mission:

Providing qualitative educational programs in the field of health services administration, to prepare
leadership and academic cadres who are qualified intellectually and professionally, in order to meet the
needs of the health sector locally and regionally, by providing a high-quality educational and research
environment that catalyzes to produce creative rescarches, which serve the local and regional
community,

Department objectives:

L. Preparing and implementing postgraduate programs in the field of health services administration
by achieving self-sufficiency in terms of faculty members

2. Equip students with the key skills, intellectual, ethical, behaviors, technical abilities, and
knowledge required to manage and operate various health facilities, in accordance with total
quality and health accreditation standards.

3. Activate faculty members' role to develop and qualify the administrative and academic thinking
of students to enable them to deal with the issues and problems of the various health scctors at
the national, regional, and international levels.

4. Develop managerial research in the health services administration and related fields to meet the
nceds of the Yemeni health sector (public and private) of intellectually and professionally
qualified cadres that are specialized in the health services administration field.

5. Contribute to improving the national performance level of staff in the health services
administration field through training and continuing education.

' Program Mission:

Graduating an efficient, effective, and professional cadres, able to apply educational, research, and consulting
programs in the field of health services administration and hospitals, as well as, developing and modernizing
administrative processes in the health organizations and competition in the labor market locally and regionally,
through qualified academic cadres that are committed to the values of Cooperation, Scientific Secretariat,
excellence, and Sincerity, and modern and developing curriculums.

Prof. Mujahid Ali Maasar
President of the
September 21 University
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| Program Educational Objectives:

1. Prepare administrative leaders, who are qualified intellectually, professionally, and
scientifically, specializing in health services administration.

2. Equip students with applied skills, and scientific research skills in health administration, that
are aimed at addressing issues of health systems and institutions at all levels.

3. Develop moral values of students that are necessary to manage and operate the various health
facilities, and enhance the principles of scientific integrity in preparing research.

4. Meet the needs of the Yemeni health sector (private and public) of intellectually and
professionally qualified cadres that are specialized in the health services administration field,
to serve economic and social development, and to reduce depends entirely on external
expertise.

5. Improve the quality of health care services and raising the level of performance of health
sector organizations, through enhancing the capabilities of health organizations and facilities
to use prioritizing, and allocating resources efficiently, with awareness of the financial
implications of operational decisions, and achieving a balance between supply and demand for
health service.

6. Identify and develop solutions for complex and challenging problems and improve the
capabilities of dealing with scientific and modern methods, which could enhance the role of
the health services sector to serve the national economy.

Academic Standards:

¢ National Academic Reference Standards (NARS) for postgraduate business administration,
Council for Accreditation & Quality Assurance, Republic of Yemen, Jan 2021 (First
Edition).

e Standards of the Ist level of accreditation, 2021, Council for Accreditation & Quality
Assurance (CAQA), Yemen.

Government Rules and Regulations:

» National vision for building the modern Yemeni state.

» Strategic orientations of Council for Accreditation & Quality Assurance, Republic of
Yemen.

e Strategic orientations of ministry of high education and scientific research.

e Vision, Mission, and Objectives of the university and the university's postgraduate
studies.

e ActNo. 13/2005 of the Law of private universities, higher institutes and colleges,
Yemen.

e The executive regulations of Act No. 13/2005 of the Law of private universities, higher
institutes and colleges, Yemen.

Asst. Prof. M Kl-wesabi  Asst, Prof. Moham hamahi  Asst. Prof, Jamj an Mujalli ~ Prof. Mujahid Al Maasar
Hen ol Hwytment Viee Dean Jnaljty-Ajiairs of Fa President of the
7 X 2 September 21 University
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Similar Programs :

Master of Healthcare Administration, Department of Health Policy and Management,
Gillings School of Global Public Health, University of North Carolina, The United States of
America.

https://www.unc.edu

Master of Health Services Administration (MHSA), Department of Health Sciences / Health
Services Administration, Nicole Wertheim College of Nursing and Health Sciences, Florida
International University, The United States of America.

https://www . fin.edu/

Master of Health Administration (MHA), Department of Health Administration, Edward J.
Bloustein School of Planning and Public Policy, Rutgers University, The United States of
America.

https://www.rutgers.edu/

Master of Healthcare Administration (MHA), Department of Public Health, College of
Health Sciences, Saudi Electronic University, Kingdom of Saudi Arabia
https://seu.edu.sa/en/home/

Master of Healthcare Administration (MHA), Department of Health Informatics and
Administration, College of Health Sciences, University of Wiscosin Uwmilwaukee, The
United States of America.

https://uwm.edu/

Master of Health Services & Hospital Administration (MHA), Department of Health
Services & Hospital Administration, College of Business management, Majmaah University,
Kingdom of Saudi Arabia.
https://www.mu.edu.sa/en

See Annexes 1,2,3,4,5,6,7,and 8.

(Annex-1, Survey on the strategic orientations of the Departments and Similar Departments)

(Annex-2, Academic Standards Curriculum Criteria of Accreditation board)
(Annex-3, Unified Regulations for Students Affairs, Ministry of Higher Education)

(Annex-4, Survey of names Similar Accredited Programs)

(Annex-5, Survey on Mission and objectives of the program and Similar accredited program)

(Annex-6, Alignment Program Intended Learning Outcomes (PILOs) to Faculty Educational Objectives)
(Annex-7,Alignment Program Intended Learning Outcomes (PILOs) to Department Educational Objectives)

(Annex-8, Alignment of Program Educational Objectives with Program Intended Learning Outcomes)

~shamahi

Asst, Prof, JagsitAhsan Mujalli  Prof, Mujahid Ali Magsar
% President of the
7 September 21 University
.




A. Knowledge and Understanding:

Upon successful completion of postgraduate Health Services Administration Program, graduate
should be able to:

A1l. Demonstrates knowledge of concepts, theories and methods (administrative, informational,
accounting, financial, statistically and economic) that are applied in the health services
administration and scientific research.

AZ. Explains the concepts of (disease, public health, health care, medical care, drugs, medical risk
and health care systems).

A3. Realizes the administrative, intellectual, human, and technical skills of the leadership
positions that are related to health services administration and hospitals.

A4. Determines the various types and nature of health services, and the required methods to
provide, manage, and evaluate them.

AS5. Shows the rules and ethics of practice that are related to the provision of health services and
hospital management.

B. Cognitive/ Intellectual Skills:

Upon successful completion of postgraduate Administration of Medical Services and Hospitals
program, graduate should be able to:

B1. Analyzes and evaluates various models of management, finance, and supplies of health
services provided in health organizations and facilities based on standards of modern
analysis tools and methods, in addition, conducting local and international comparisons for
health services and hospital management systems, in order to, promote quality healthcare,
and ensure its development and improvement,

BZ. Extrapolates the solutions based on the knowledge of the health and administrative problems
in the health organizations and facilities, and its various departments.

B3. Evaluates the professional and administrative performance in various health sector's
organizations and facilities.

B4. Defines the impact of economics, ethics, professional standards, rules of financial
management, and health insurance on the health service administration and hospitals.
C. Practical and Professional Skills:

Upon successful completion of postgraduate Health Administration program, graduate should be
able to:

Ci. Implements the methods (administrative, financial, accounting, economic, statistical) in

-wesabi Asst, Prof, Mohamm
1ent Vice DeapT Q

AL-shamahi  Asst. Prof, Jamil &%hsan Mujalli  Prof. Mujahid Ali Maasar
gty Affairs De Faculty President of the
September 21 University
sl b
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scientific studies and research, to evaluate practices in health administration, and ensure that the
available resources (human, financial, material, technological) are used, and allocated efficiently
and effectively, with awareness of the financial implications of operational decisions, in order to
provide a high-quality, low-cost health service and achieve accumulated knowledge in the
scientific aspect.

C2. Uses Health information systems in monitoring, evaluation, planning, problem-solving and
rational decision-making in the managing, delivering of health services and enhancing knowledge
of healthcare staffs.

C3. Applies the principles and standards of total quality and accreditation in health services
organizations,

C4. Prepares plans, policies, and health work procedures, in order to meet the expected needs
and desires of patients from health services that correspond applicable globally, in such a manner
as to limit medical errors, in addition to managing risks and crises efficiently and effectively.

D. General and Transferable Skills:

Upon successful completion of postgraduate Health Administration program, graduate should be
able to:

D1. Communicates effectively with others in the fields of health services administration -and
hospitals.

D2. Practices ethical and professional behaviour in the health services administration and
hospitals.

D3. Discusses in a constructive scientific manner.
D4. Self-learning to develop his own skills and takes benefit from the experiences of others.

D4. Uses health information technology appropriately, in communication, scientific research and
health services administration and hospitals.

1. Demonstrate knowledge of concepts, theories and methods (administrative, informational,
accounting, financial, statistically and economic) thatare applied in the health services
administration and scientific research.

2. Explain the concepts of (disease, public health, health care, medical care, drugs, medical
risk and health care systems).

3. Realize the administrative, intellectual, human, and technical skills of the leadership
positions that are related to health services administration and hospitals.

4. Determine various types and nature of health services, and the required methods to
provide, manage, and evaluate them.,

5. Show the rules and ethics of practice that are related to the provision of health services

L and hospital management.
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6. Analyze and evaluates various models of management, finance, and supplies of health
services provided in health organizations and facilities based on standards of modern
analysis tools and methods, in addition, conducting local and international comparisons
for health services and hospital management systems, in order to, promote quality
healthcare, and ensure its development and improvement

7. Extrapolate the solutions based on the knowledge of the health and administrative
problems in the health organizations and facilities, and its various departments,

8. Evaluate the professional and administrative performance in various health sector's
organizations and facilities.

9. Define the impact of economics, ethics, professional standards, rules of financial
management, and health insurance on the health service administration and hospitals.

10.Implement the methods (administrative, financial, accounting, economic, statistical) in
scientific studies and research, to evaluate practices in health administration, and ensure
that the available resources (human, financial, material, technological) are used, and
allocated efficiently and effectively, with awareness of the financial implications of
operational decisions, in order to provide a high-quality, low-cost health service and
achieve accumulated knowledge in the scientific aspect.

11.Use Health information systems in monitoring, evaluation, planning, problem-solving and
rational decision-making in the managing and delivering of health services, in addition to
enhancing the knowledge of health staff.

12.Apply the principles and standards of total quality and accreditation in health services
organizations, in addition to enhancing the level of safety practice and environmental
safety for employees, patients, and their relatives.

13.Prepare plans, policies, and health work procedures, in order to meet the expected needs
and desires of patients from health services that correspond to globally applicable in
health work policies and procedures, in such a manner as to limit medical errors, in
addition to managing risks and crises efficiently and effectively.

14.Communicate effectively with others in the fields of health services administration.

15.Practices ethical and professional behaviour in the health services administration.

16.Self-learning to develop his own skills and benefit from the experiences of others,
17.Discuss in a constructive scientific manner.

18.Use health information technology appropriately, in communication, health services
administration, and scientific research.

Program Intended Learning Outcomes (PILOs)
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