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Personal
Summary

Associate Professor of Health
Management, Founder and Dean of the
Faculty of Medical Management at 21
September University, she held many
administrative  positions in  private
institutions and hospitals until 2015, then
she devoted herself to academic work at 21
September University of Medical and
Applied Sciences and participated in its
establishment in May 2016, and graduated
in holding many administrative and
academic positions at the university as a
faculty member, then head of a scientific
department, then vice president and dean of
the quality center to the assistant university
president for hospitals and training, a
national expert in the field of quality and
academic and health accreditation and
participated in the specification and
standard review of all university programs
and courses as of July 2024, | have
published several research  papers,
participated in  several  scientific
conferences, seminars and workshops,
trained and studied several courses for
bachelor and master students, and
supervised several scientific theses for
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master and doctoral students in several
governmental and private universities.

Education

- | obtained a Bachelor's degree in
Management and Economics, Business
Administration major, from the University
of Karbala in 2004/2005 with an excellent
grade, and | was ranked first in the college.
- | received a scholarship to prepare for a
Master's degree in Hospital Management in
the People's Democratic Republic of
Algeria in 2010. | obtained a Master's
degree  from the Department of
Management Sciences (Management),
specialization in Quality Management in
Health Services and Hospitals, from the
University of Algiers 3 on 10/4/2012 with
a very good grade, after discussing a
Master's thesis entitled "The Role of
Quality Systems in Improving the
Performance of Health Facilities in Yemen
- A Case Study of the Model Hospital 48".

- | obtained a PhD in Management
Sciences  (Administration) from the
Department of Public Management
Sciences  (specializing in  Quality
Management in Health Services and
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Hospitals) from the People's Democratic
Republic of Algeria in May 2017, from the
Faculty of Economics, Commerce and
Management Sciences, University of
Algiers 3, after discussing a thesis entitled
"The Impact of Developing Health Human
Resources on the Effectiveness of
Applying Accreditation Standards in
Yemeni Hospitals - An Applied Analytical
Study on a Sample of Yemeni Hospitals
that Apply Accreditation Standards."
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Personal Skills

- | am good at teaching and academic
training, making strategic and executive
plans, estimated budgets, surveys,
evaluations and analysis for hospitals and
various  organizations according to
international quality standards.

- An expert in the field of quality, academic

and health  accreditation,  making
descriptions and standard reviews of
academic programs and course

descriptions.

- 1 am good at the arts of management,
account management, review and auditing,
preparing final accounts and financial
management for various types of
companies and institutions, and |1 am also
good at managing purchases and sales for
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various types of and
institutions.

- | am good at speaking and writing
English.

- | am good at using and maintaining
computers and dealing with most
programs, applications and databases.

- | am good at managing the accounting
system and the wholesale and retail trade
system for Data Soft and Yemen Soft and |
am good at working on them, and | can
manage and work on any financial,
accounting or inventory system for any
company.

- | am good at managing the hospital
system for the international company and
the pharmacy system as well as the Data
Soft Company system and | am good at
working on them.

- | am good at managing, preparing and
planning to establish projects as well as
preparing feasibility studies.

- Specialized in planning, development and

companies

application of quality systems and
accreditation  standards in  health,
educational and production  service

companies and institutions of all kinds.
- | am good at leadership, management,
dealing and negotiating with others.
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- I worked as a financial and administrative | 5, &l Caagine 3 Loals Lle T e cilee -

manager at Al-Thawra Specialized | . = . i e - ) |
Medical Clinic in Haiz during the period =~ AN PR D el Sl

from 9/1/2004 to 7/1/2007. 22007 /7/1 &~ 22004/9/1

- | worked as a general manager at the | cuaall decalall adiead Lle 1y clee -

modern capital hospital in Sana'a during | . e - .
the period from 9/1/2007 to 8/30/2008. | <=3 ¢2007/9/1 (e 3581 DA elaia;

- | worked as a general manager at Al- .22008/8/30
Thawra Specialized Medical Clinic LI 56l Chagivd Lle | e el _

: (currently Al-Taawon Hospital) during the i s B W] TLY]|
E;Of:fis;ggssl_ period from 9/1/2008 to 10/15/2009. Then | & 54 (A (Wla ¢ slaill (i) (pranasil A
P . Ldevoted myself to preparing my master's | <. i Al .22009/10/15 i3 22008/9/1 FITN P
egree. ) .
- | worked as an accounts manager and an - salal) 3aled el

electronic information system manager | <ulesleall alUail | aay Glbaall § a0 e -
(accounts,  warehouses, sales and | - s . -

purchases) at Qanaf Abd Rabbuh Group for s A et
General Trade and Refrigeration from
9/1/2013 to 11/4/2015. .£2015/11/4-,2013/9/1 i 3 il 5 dalal)
- | was appointed as a vice dean of the
College of Medical Administration at
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September 21 University for Medical and
Applied Sciences in August 2016.

- | was appointed academically as an
assistant professor at September 21
University for Medical and Applied
Sciences in July 2017. | have taught many
specialized courses for the bachelor's and
master's degrees, including: strategic
health management, advanced strategic

management,  principles of  health
management, mathematics in
administrative sciences, hospital
management, health marketing,
communication  skills, total quality

management in health services, medical
services management, foundations of
scientific research, health information
systems, financial management, health
production management, quality
improvement in health services, change
management and organizational
development, support health services
management, nursing services
management, medical supply and logistics
management, advanced management of
health services and patient safety, quality
management and qualitative improvement
of health care services, advanced strategic
health management, ethics and
international health legislation.
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- | was promoted academically to the rank
of associate professor at September 21
University for Medical and Applied
Sciences in April 2023.

- | was appointed Head of the Department
of Medical Services and Hospitals
Management at the Faculty of Medical
Administration at September 21 University
for Medical and Applied Sciences in July
2017 until now.

- Appointed Dean of the College of
Medical Administration at September 21
University for Medical and Applied
Sciences in July 2017.

- Head of the Preparatory Committee for
the First Annual Conference on Self-
Assessment of Quality Standards and
Academic Accreditation, which was held at
September 21 University for Medical and
Applied Sciences during the period from
February 18-20, 2018.

- Assigned to chair several academic and
administrative ~ work  committees  at
September 21 University for Medical and
Applied Sciences.

- Appointed Assistant to the President of
September 21 University for Medical and
Applied Sciences for Hospital and Training
Affairs on September 9, 2019.
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- Appointed Vice President of the Clinical
Department at September 21 University for
Medical and Applied Sciences in January
2020 until now.

- Appointed Vice President of the Editorial
Board of September 21 University for
Medical and Applied Sciences Journal in
April 2022 until now.

- Appointed Academic Supervisor of the
Health Administration Master's Program at
September 21 University in August 2022
until now.

- Appointed Dean of the Center for
Development and Quality Assurance at
September 21 University for Medical and
Applied Sciences in February 2022.

- Head of the Internal Review and
Examination Committee for Program Self-
Evaluation Studies and Member of the
Supreme Supervisory Committee for Self-
Evaluation at September 21 University for
Medical and Applied Sciences during the
period from November 2023 to July 2024.
- Head of the University's Code of Conduct
Team 2024.

- Appointed Dean of the College of
Medical Administration for the second
time at September 21 University for
Medical and Applied Sciences in August
2024 until now.
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Projects

- Participated in the establishment of
September 21 University for Medical and
Applied Sciences in June 2016.

- Participated in the establishment of the
College of Medical Administration at
September 21 University for Medical and
Applied Sciences in June 2016.

- Head of the team for describing the
Bachelor of Health Administration
program and courses at September 21
University for Medical and Applied
Sciences in August 2016.

- Participated in preparing, reviewing and
updating various organizational, academic
and administrative regulations and annual
spending plans at September 21 University
for Medical and Applied Sciences during
the period from June 2016 to July 2024.

- Active participation in workshops to
prepare and update national standards for
academic accreditation, programs and
institutions, which were held over two
years by the Academic Accreditation
Council during the period from January
2020 to June 2024.
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- Active participation in describing the
Bachelor and Master of Health
Administration programs at Al-Razi
University, the National University and the
Yemeni Council for Medical Specialties.

- Standard reviewer for academic program
descriptions and courses in all colleges and
academic programs at September 21
University for Medical and Applied
Sciences during the period from June 2016
to July 2024.

- Member of the National Team for
Evaluation of Health Administration
Programs at the Academic Accreditation
and Quality Assurance Council for Higher
Education October 2022.

- Head of the National Academic Standards
Preparation Committee (NARS) for the
Health Administration course at the
Academic Accreditation and Quality
Assurance Council for Higher Education
January 2023.

- Participated in the description, review and
development of the Bachelor of Medicine
and Surgery program, courses and blocks
in the block system (5 + 1) at September 21
University for Medical and Applied
Sciences.

- Participated in the description and review
of academic programs at the College of
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Dentistry (Bachelor of Oral and Dental
Medicine and Surgery, Bachelor of Dental
Technology) at September 21 University
for Medical and Applied Sciences.

- Participated in preparing the strategic
directions (2021-2025) for the university
and its colleges.

- Active participation in establishing and
activating the September 21 University
Journal for Medical and Applied Sciences
in April 2022.

- Head of the Health Administration
Master's Program and Course Description
Team at September 21 University for
Medical and Applied Sciences in August
2018.

- Participated in  workshops and
environmental analysis processes and
preparing the national health strategy to
improve the quality of health services in the
Yemeni health system 2023-2028.

- Participated in  preparing and
implementing workshops to publicize the
strategic directions of September 21
University for Medical and Applied
Sciences and its affiliated colleges until
July 2024.

- Participated in  preparing and
implementing workshops to publicize the
description of all academic programs
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(bachelor's, master's) open at September 21 | alac) g Aull Jalaill cllee 9 iy A S LS -
University for Medical and Applied L ) .
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- Deputy Editorial Board Chairman of the
Refereed Scientific Journal of September

21 University for Medical and Applied | eSaell dpelal)l Alaall o patll 44 ity G -

Professional | Sciences. Aplaill g Akl o slall saaipn 21 Analay s ey
Affiliations - Advisor to the National Team for | — da.alldle Jlsagal Jilasll 5y @l jlidea - duigal)
Healthcare Quality. (b gl Gl &5 gaal sla gl 3y @l geme -

- Member of the National Team for the
Code of Professional Conduct.
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Training
Courses

- Participated in the workshop on
describing academic courses and programs
at September 21 University in 2016.

- Participated in a workshop entitled
Problem-Based Learning (PBL) at
September 21 University for Medical and
Applied Sciences in 2017.

- Participated in a workshop on the annual
evaluation of academic work at the
university in 2018.

- Participated in a workshop entitled
Gender Integration, which was held under
the auspices of the Minister of Higher
Education and Scientific Research in April
2018.

- Participated in the productive workshop
for deans of development and quality
assurance centers held at the Accreditation
and Quality Assurance Council for Yemeni
Higher Education in December 2019.

- Participated in the productive workshop
on strategic planning held at the
Accreditation and Quality Assurance
Council for Yemeni Higher Education in
the period from September 7-8, 2020.

- Participated in the activities of the
workshop for the launch of the third phase
(training on the guide and models) of the
private accreditation project for medical
colleges: the human medicine program

Gl Cas e Ad,5 S OSL
22016 aaisw 271 daalan LoaalSY) zal il
e gall alaill ) sty Joe A5 A S LS
dpdall aslall jaains 27 daslay (pbl)diSinll
#2017 Adplaill

6 sl apElll AaBlie Joo 4l )y 8 @S LS
02018 daslall & canlSY) Jaall

gl zladl Ol Jae Ldy B oSl
el alail) 555 dle 5y Casail S e laia)
02018 Jinl (A (caladl Sl

S se elaenl datid) Jeall 4b 5 4 S L
Ddaa b Caadl S B3 gall ey okl
& sl Jbdl il 33 Glaay dlaic V)
22019 e

Laadassl) o amall Jeall 43, s Sl

Slygadl
duy yaidl

ddndl 8j1> 01 a5 - 639201 g9duls 6309




daol> 21 duddailly dudall pglal) sadiw

21 September UMAS

according to the standards (WFME), which
was held at the Yemeni Accreditation and
Quality Assurance Council for Higher
Education during the period from
September 9-10, 2020.

- Participated as an external arbitrator in the
workshops to review and approve the
Master's Program in Health Administration
at Al-Razi University and the Yemeni
Council for Medical Specialties.

- Participated in updating the clinical
training guides for students of the faculties
of September 21 University (clinical
pharmacy, laboratory medicine, higher
nursing, medical administration,
midwifery technician, operations
technician, anesthesia and intensive care
technician),

- Participated in the workshop to approve
and announce the unified classification of
academic specialties, which was organized
by the Information Technology Center at
the Ministry of Higher Education in
partnership with the Academic
Accreditation Council on January 4, 2022.
- | participated in all training workshops
and scientific seminars related to the
quality of university education and the
preparation and development of academic
accreditation  standards and  guides,
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representing the university, which were
held at the Academic Accreditation
Council during the period from January
2018 to June 2024.
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Scientific
Activities and
Conferences

- Head of the Preparatory Committee for
the First Annual Conference for Self-
Evaluation of the University and the
University's Academic Programs with
Quality  Standards and  Academic
Accreditation (First Level) which was held
at the University of September 21 for
Medical and Applied Sciences during the
period from February 18-20, 2018.

- | participated in the Second International
Conference of the Great Messenger with a
scientific research entitled "Leadership and
Management According to the Quranic
Prophetic Approach and Its Role in
Building the Modern Yemeni State” which
was held in the capital, Sana'a, during the
period from September 27-30, 2024.
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- | participated in an international forum
entitled Tourism, a Bet on Sustainable
Development (Studying the Experiences of
Some Countries) which was held in Algeria
on April 24-25, 2012, at Saad Dahlab
University - in Blida, in cooperation with
the Algerian Ministry of Tourism and
Traditional Industry, and my participation
was through a scientific intervention
(research) entitled "The Role of Desert
Tourism in  Economic and Social
Development - The Case of Yemen".

| participated as a trainer in several
workshops in the field of quality and
academic and health accreditation. The
most important of these workshops are the
following:

- Training clinical trainers in the workshop
held at September 21 University for
Medical and Applied Sciences to train
trainers on the foundations of modern
training according to international quality
standards, policies and procedures (JCIA,
WHO, WFME) with the participation of
trainers in the clinical practical field from
all educational bodies and hospitals in the
capital, which was held at September 21
University on October 7, 2021.
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- Training academic and administrative
leaders at September 21 University on
strategic and executive planning.

- Training academic and administrative
leaders at September 21 University on the
methodology for preparing improvement
projects.

- Training academic staff at September 21
University on the methodology and
mechanism for describing academic
programs and courses according to
academic accreditation standards.

- Training program self-evaluation teams at
September 21  University on the
methodology and tools for preparing
program self-evaluation studies according
to the standards of academic accreditation
(private) NARS.

- Training the academic staff at September
21 University on the methodology of
preparing and evaluating achievement tests
based on learning outcomes.

- Training the academic staff at September
21 University on the mechanism and steps
for registering in global research and
scientific sites.
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Publications

- | participated in the Second International
Conference of the Great Messenger with a
scientific research entitled "Leadership and
Management According to the Quranic
Prophetic Approach and Its Role in
Building the Modern Yemeni State" which
was held in the capital Sanaa from
September 27-30, 2024.

- | participated in an international forum
entitled Tourism, the Bet on Sustainable
Development (Studying the Experiences of
Some Countries) which was held in Algeria
on April 24-25, 2012, at Saad Dahlab
University - in Blida, in cooperation with
the Algerian Ministry of Tourism and
Traditional Industry, and my participation
was through a scientific intervention
(research) entitled "The Role of Desert

Ao Jganll G Joll ja33all § cSls
)l 339 310Y1 5 Bl Olgiay phe oo
doedl Aol sl § By909 QL) (goul
& slauo doolal Bl ddail S "dgusdl

22024 pwiaws 30-27 oo A
Oy Aalwdl s Je ile B S LS
A (sl Gamy i Al 52) Aaldiaaall dpaiil

422012 Ji ) 25524 as ) 3all b ol

3,05 ae sl Badill A -l des daala

Gl il Al deliall, dalwd

& loudl
aJ o e 'I

ddndl 8j1> 01 a5 - 639201 g9duls 6309




daol> 21 duddailly dudall pglal) sadiw

21 September UMAS

Tourism in  Economic and Social
Development - The Case of Yemen".

- | published a peer-reviewed scientific
research in the Yemeni Studies Journal
affiliated with the Yemeni Center for
Studies and Research, and this research
was entitled "The Integrative Relationship
between Quality and Accreditation
Systems in Improving the Performance of
Health Institutions™.

- Published a peer-reviewed scientific
research in the peer-reviewed scientific
journal of the Faculty of Economics,
Commerce and Management Sciences at
the University of Algiers 3, in the sixth
issue 6/2017, and the research was entitled

"The Relationship between the
Development of Health Human Resources
and the Efficiency of Applying

Accreditation Standards in Private and
Public Yemeni Hospitals - A Comparative
Study™.

- Published a scientific research in an
internationally peer-reviewed scientific
journal (International Journal of Current
Research) in 8/2018, entitled "A STUDY
OF MEDICATION USE WITHIN
INSURED PATIENTS WITH CHRONIC
DISEASES", International Journal of
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Current Research. Vol. 10, Issue, 08, pp.
72273-72281, August, 2018.

- Published a scientific research in the
Journal of Studies in University Education
and Quality Assurance, Volume (8), Issue
(14) for the year 2020, entitled "The
Yemeni Health Sector and the Role of
September 21 University for Medical and
Applied Sciences in Developing It and
Building the Modern Yemeni State".

- Published a peer-reviewed scientific
research in the September 21 University
Journal for Medical and Applied Sciences,
Volume 1, Issue 1, 2022, entitled "The
Impact of Applying Infection Control and
Control Standards in Sana'a Governorate
Hospitals on the Level of Reducing the
Spread of Diseases and Epidemics".

- Published a peer-reviewed scientific
research in the September 21 University
Journal for Medical and Applied Sciences,
Volume 1, Issue 1, 2022, entitled
"Antimicrobial susceptibility of
Acinetobacter clinical isolates among ICU
Patients in Sana'a City, Yemen".

- Wrote a university book entitled "Total
Quality Management in Medical Services -
An Applied Perspective”, which was
published through the Golden Library for
Printing and Publishing in January 2020

A STUDY OF MEDICATION ")l sz <2018/8
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International Journal of <"CHRONIC DISEASES

Current Research. VVol. 10, Issue, 08, pp.72273-
72281, August, 2018.

el & lad py Alae B e Sy @yl
(14) 222l (8) alaall 2agall Glaiay 2alall
03539 el uall gladll " O 5irs 22020 4o
& Adpkailly Akl o glall paiis 27 dxds

aaal) Al A1 gl Uiy g oy shas
21 Axslr o § Sone (ale iy 105
J9Y el duudailly ddall polall ot
Gadas 1 "Olgias 02022 &wd J9YI suall
ele  Blacdly  (Sguadl
mwlswégwwwow

Axd6e  yulre

1203l L)l (i

ddndl 8j1> 01 a5 - 639201 g9duls 6309




danl> 21 &dudailly dodall pglal) patiww

21 September UMAS

and became a methodological book taught
at the university for all medical specialties.
- Wrote a university book entitled
"Principles of Health Administration”,
which was printed and published through
the 48 Library for Printing and Publishing
in  October 2020 and became a
methodological book taught at the
university in all medical specialties.

- A book entitled "Health and Support
Services Management" has been completed
and will be published at the beginning of
the 2022 academic year as a
methodological university book. - My area
of interest is issues of strategic planning,
quality and continuous improvement and
ways to apply them in the health services
and university education sector, as well as
issues related to economic and health
problems and ways to address and solve
them.

- | supervised many scientific theses for
students (masters and doctorate) at the
Yemeni Academy for Graduate Studies and
Sana'a University (Administration Center),
and participated as an external examiner
for several scientific theses in several
governmental and private universities.
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